
  

Message from the Associate ProvostMessage from the Associate Provost   

Welcome to the first issue of Undergraduate Education Newsletter! 

 
The primary aims of the Newsletter are to learn about the various programs and events in the              
Undergraduate Education (UE) unit and to share news across programs.  By featuring different 
programs and offices in Undergraduate Education, the hope is that we become more familiar with 
resources available in our unit and that new initiatives which capitalize on our richness take place.  
By sharing our professional and personal news, we can get to know one another better and    
celebrate each others' successes and good fortune, as well as to support each other in times of 

difficulty.   

 
I took over as the Interim Associate Provost for Undergraduate Education in mid-July and the 
experience has been quite enriching already.  I have visited most programs in Undergraduate 
Education and met highly committed professionals working in a wide array of outstanding       
programs.  The Undergraduate Education unit oversees academic programs, is a resource for 
faculty, staff, and students, offers a variety of professional development activities, and houses 
learning communities that seek to contribute to the academic and personal development of the 
undergraduate student.  During my visits, I have invariably heard from individuals and groups 
about their commitment to enhancing student learning and supporting the whole student.  In  
addition to these exciting programs, committees, and activities; Undergraduate Education houses 
functions central to the work of UNCG.  For example, the Undergraduate Education Office liaises 
with General Administration and the Southern Association of Colleges and Schoolsð
Commission on Colleges (SACS-COC).  I view the diversity of the unitôs activities as   a strength 
that enables us to better serve the mission of UNCG and undergraduate education. 
 
As I am sure you know, there is good cause for us to celebrate and be proud of our affiliation 
with UNCG.  For example, the Princeton Review recognized UNCG as one of the "Best 368 
Colleges"  because of its offering of "high qualityéeducation at a significantly reduced rate" 
along with "smaller classes allowing closer bonds between faculty and students."  Additionally, 
UNCG was recently presented by Minority Access, Inc., a national non-profit organization, an 
award that recognizes the University's commitment to advancing diversity on campus.  UNCG, 
in general, and the Undergraduate Education unit, specifically, are places where the ongoing 
commitment to quality and excellence remains strong and where we continually seek to       
improve access, equity, and inclusiveness. 
 
Finally, I would like to say that I am excited about being part of this rich and dynamic                  
Undergraduate Education unit and look forward to working with you in various capacities to      
continue on our path of excellence and commitment to serving the UNCG community. 
 
I hope that you will enjoy the content of our Newsletter and invite you to submit your contributions, 
offer feedback, and make suggestions for improvement.  Good luck with the rest of this semester! 
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Welcome to the Undergraduate Education Office.  We recently moved from the Mossman Building to our new home at         
132 McIver Building.  In our office you will find the Interim Associate Provost, Micheline Chalhoub-Deville.  Pat Joyner is the 
Business Manager for Undergraduate Education.  She manages all budget and personnel matters for the Undergraduate   
Education Unit.  Lee Odom, who is the Executive Assistant to the Associate Provost, manages the Associate Provostôs       
calendar, serves as the liaison for Undergraduate Curriculum Committee, Undergraduate Studies Council, Alumni Teaching 
Excellence Award, General Administration/SACS-COC Committee and coordinates special activities such as Opening Day.  
Sherrunda Alston is the Administrative Associate that recently joined us from UNC-CH.  She serves as the liaison for the     
General Education Council, coordinates Excellence Day and compiles data for the Undergraduate Newsletter. 
 
The Office of Undergraduate Education focuses on the following areas:  Initiatives and actions involving the Undergraduate 
Programs of the University.  It is the central point of curriculum management, including approval of new degrees, courses and 
programs through the Undergraduate Curriculum Committee; the administration of the General Education Program; manage-
ment and accreditation activities of the Universityôs academic programs, including graduate and undergraduate and distance 
education; liaison with General Administration on academic programs; liaison with the Commission on Colleges of the      
Southern Association of Colleges and Schools; Academic Affairs Annual Report,  General Administration Biennial Planning 
Reports; SACS Monitoring Reports, Institutional Reports, Excellence Day activities, Teaching Excellence Awards and the 

Chancellorôs Convocation. 

 
Our Office oversees the following departments and committees:  A+ Schools Program, 
Academic Assessment, Communication Across the Curriculum, Cornelia Strong    
College, Ione Grogan College, Warren Ashby Residential College and University 
Teaching and Learning Center; General Education Council, Undergraduate             
Curriculum Committee, Undergraduate Studies Council and the Alumni Teaching   

Excellence Award Committee.  

National Recognition for DiversityNational Recognition for Diversity  
The University has been recognized by a national organization for its commitment to advancing diversity on campus. 

 
The award was presented by Minority Access, Inc. at the Ninth National Role Models Conference, held in Alexandria, Virginia.  
On the theme of ñCoalescing to Reduce Disparities and Increase Diversity.ò  The non-profit firm was the conference organizer, 
with support of the U.S.  Department of Health and Human Services.  Thirty-six campuses were recognized, including two other 

state institutions, UNC-Chapel Hill and NC State University. 

 
Dr. C.P. Gause, a faculty member in the School of Education who is the co-chair of the UNCG Faculty Senateôs Inclusive     
Community Task Force, accepted the award.  A bound, paperback collection of institutional diversity statements, including 
UNCGôs statement were distributed at the ceremony.  There are over 100 institutions across the United States nominated for 
this award and only 30 were honored.  This speaks volumes with regard to our commitment to providing opportunities for       
under-represented groups to engage in higher education and this also speaks to the importance of the Inclusive Community 

Initiative that was launched this year, said Gause. 
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Pictured (l - r): Micheline Chalhoub -Deville,  

Sherrunda Alston, Lee Odom & Pat Joyner  



     

 

 

 

 

 

 

   Dr. Stephen Zerwas, Director of        
Academic Assessment was invited to    
present at the National Conference on 
FirstðYear Experience Assessment in              
San Antonio, TX in October.  He presented 
a workshop entitled ñGeneral Education 
Assessment: Tricks, Traps and Techniquesò 
and a concurrent session entitled ñLooking 

at the First Year Objectively.ò   

     Dr. Zerwas will be co-authoring two 
chapters in an upcoming book ñA Process     
Approach to General Education Reform: 
Transforming Institutional Culture in Higher 
Educationò sponsored by the Association of 
American Colleges and Universities and 
published by Atwood Publishing.  He is      
collaborating with Lisa Tolbert and Kathleen 
Roundtree on a chapter entitled ñCultural 
Factors in General  Education Reform:   
Getting Started, Why Reform Is So Difficultò 
and collaborating with J. Worth Pickering of 
Old Dominion University on a chapter     
entitled ñUtilizing Change Theory to Promote 
General Education Reform: Movement &            

Refreezing.ò 

    Dr. Zerwas will be co-presenting a half 
day workshop and two concurrent sessions 
at the Southern Association of Colleges,        
Commission on Colleges Annual Meeting in 
December.  He will co-present a half day 
workshop entitled ñBeyond the Basics:  
Building an Assessment Culture using 
Change Theoryò with J. Worth Pickering of 

Old Dominion University. 

     He will be co-presenting two concurrent 
sessions:  ñRediscovering General         
Education:  First Steps with Lisa Tolbert and 
Larry Taube from UNCG and ñApplying 
Change Theory to Maintain the Momentumò 
with Tisha Paredes of Old Dominion       

University. 

    Dr. Zerwas has also been invited to       
participate in the Institutional Effectiveness 
Evaluator Training workshop at the     
Southern Association of Colleges and    

Commission on Colleges. 

 

     

 

 

 

 

 

 

    Neal Thacker,  Classroom Technical Unit 
Coordinator in University Teaching and 
Learning Center.  UNCG and Neal were the 
focus of an article entitled, ñPush for      
Assistance, in August 2008 Edition of Pro 
AV Magazine. Discussed was classroom 
technology at UNCG, the new intercom 
system going in as part of the  emergency 
response system and University Teaching 
and Learning Centerôs quest to find a more    
efficient way to let instructors  communicate 
with TLC Classroom Support Technicians 

when  problems arise in the classroom. 

 

 

 

 

 

 

 

 

 

    Dr. Micheline Chalhoub-Deville, Interim 
Associate Provost for Undergraduate     
Education was one of 11 researchers from 
around the world invited to speak at a    
conference hosted by University of        
Maryland.  The conference explores new 
directions and applications to the concept of 
validity. Validity is the ultimate justification 
for the interpretation and use of test scores.  

The presentations are being compiled to be   
published as an edited volume by Information 

Age Publishing, Inc. 

 

        Ray Purdom, Director of University 
Teaching and Learning Center served as the 
Interim President for one year at Kentucky 
Wesleyan College.  Before accepting this 
position he served as a Professor of Physics 
and Academic Dean.  He recently attended 
the Inauguration of the new President, Cheryl 
King on September 26th.  Pictured above are 
the Three former Presidents and the current 

President of Kentucky Wesleyan College.              

     Ray also received the University of North 
Carolina General Administration Grant.  He 
works in collaboration with Jane Harris of 
HHP and Scott  Simkins of A&T on their 
grant entitled, ñOnline/Hybrid Workshops on      
Effective Teaching in an Online Environ-
mentò.  The grant funds the development of a 
minimum of ten online faculty development 
resources on a variety of topics related to 
teaching in an online environment.  The  
materials will be in a variety of formats,   
including short videos and narrated      
PowerPoint  presentations, 5 to 15 minutes in 
length.  Online supplementary resources will 
be designed to be used as components of 
face-to-face (hybrid) workshops.  Guides for 
using these resources will be developed for 
both the online and hybrid format, along with 

assessment materials. 
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Pictured (l - r): Luther White, Cheryl King, 

Wesley Poling and Ray Purdom 



 

     WARC has continued their annual fundraising event of the Haunted House for       
Halloween at Mary Foust Resident Hall for ages 12 and up.  It generally runs the week 
before Halloween. This year they raised over $800 for charities.  
 
     There is an admission of $5 or $3 with a canned good.  The Haunted House is based 
on the Batman Comic Book, the arkum asylum, where Batman put most of the worst 
criminals.  The house is in three sections.  The first section would be a maze set up in the 
courtyard in the front of the building.  The second section will be in the parlor.  There will 
be jail cells set up with ñcriminalsò on the loose.  The third section will be out back of          

       Mary Foust Resident Hall where you will see  the effect of the escaped prisoners. 
 
       Make sure you keep an eye out for this event next year!       

    A+ Schools Programs received $100,000 in         
non-recurring legislative funds for the 2008-2009  fiscal 
year.  These funds will be used for the on-going       
administrative and professional development support 
and expansion of the A+ Network in North Carolina, 
including the continued Development of A+ Fellows and 
the Networking meetings with principles and             
coordinators from A+ Schools. 
  
     A+ Schools was also awarded the $50,000 Grant 
from the DANA Foundation Grant Project-Teaching 

Artist Training.  This grant will be used to develop a 
Teaching Artist Training Model for rural areas of  
North Carolina.  The project will involve 44 teaching 
artist in 11 counties working with 13 A+ Schools. 
 
     They also presented at the Global Perspectives 
Conference at Appalachian State University on    
November 7th, the presentation was entitled ñInfusing 
K-12 Curriculum with Global PerspectivesȢȱ 

    Grogan leaps into technology by      
purchasing the latest in classroom      
technology.  Experience the next step in 
the evolution of learning with the new 
SMART Board interactive whiteboard   
system.  The system  combines a       
short-throw projector and an interactive    
whiteboard, it starts up quickly with a push 
of a button.  You can easily switch                   

 

between classroom peripherals, such as 
laptops, DVD players and digital cameras.  
      
     This system will allow groups to work      
together to view and make revisions to 
any type of document.  Grogan now has 2 
portable front projection Smart Boards, as 
well as a   50ô interactive Flat Screen  
installed in the 2nd floor classroom. 
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    If you get a chance stop by and 
check out their new look! 



     The UNCG New Faculty Mentoring   
Program is up and  running!  The first 
yearôs cohort includes 19 faculty in their 
first three years here, along with 19 
mentors, representing six Schools and 
the college, as well as the Library.    
Besides being paired with a senior   
faculty member for personal  mentoring, 
each new faculty member participates in  
 

one of three Learning Communities.  
Each facilitated by two senior faculty 
members.  Faculty mentors and group 
facilitators also participate in their own 
Learning Communities.   
 
     Discussions in the Learning        
Communities have been lively and   
productive.  The energy and commit-                            
 

ment are high and we have already received 
an application for next yearôs program.   
 
     If you are interested in participating,   
information and application forms can be 
found at  http://www.uncg.edu/tls/mentoring/.  
You can also call Susan Phillips for more 

information at 336-256-2000. 

              Staff Service RecognitionStaff Service Recognition  
     Pat Joyner and Neal Thacker  

celebrated 30 years of service this year 

with the state of North Carolina.   

     Pat works in the Undergraduate          
Education Office as the Business       

Manager. 

     Neal works in the University Teaching 
and Learning Center as a Classroom 
T e c h n i c a l  Un i t  Co o r d i n a t o r .                          

Others in our Unit that were honored areé 

    
  Rob Owens was honored for 10 years of    
service.  Rob works in the University Teach-
ing and Learning Center as the  Blackboard          

Administrator.   

     Gerry Howell was honored for 5 years of     
service.  Gerry works in the A+ School as the 

Executive Director. 

New Faculty Mentoring Program a Big Success!New Faculty Mentoring Program a Big Success!  
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KUDOS ! 

 Mark Your Calendar!  

November 2008  

19ðFaculty Senate Forum at 3:00p in the Kirkland Room-EUC 

       (General Education Council will be presenting missions & goals draft) 

December 2008  

2ðUndergraduate Education Holiday Social from 4:00p-6:00p in the Faculty Center 

January 2009  

28ðChancellor Brady will be meeting with Undergraduate Education at 10:30a-11:30a 

        in 140 McIver Building 

On -going Eventsé 

Every Tuesday from 4:30p-5:30p at Strong College (Perfect place to meet fellows & faculty) 

Every Thursday at 9:00a Blue Lemur Coffee Bar at Strong College 



National Recognition for Diversity 

 

 

 

Comments or Suggestions?  

 

Contact:  Sherrunda Alston  

Undergraduate Education  

132A McIver Building  

PO Box 26170  

Greensboro, NC 27402 - 6170  

 

Phone# 336 - 256 - 8533  

slalston@uncg.edu  

 

 

 

Chris Jones, Tech Support 

336-334-5036 

Jeremy Meeler 

Tech Support 

336-334-5207 

Michael Guthrie  

AV Engineer 

336-334-9905 

Creative Services 

Ruth Katzenstein 

Graphic Design 

336-334-5114 

Dan Smith, Photographer 

336-334-4594 

Media Collection Info. 

Nanny Foster, Coordinator 

336-334-5302 

Media/Equipment  

Reservations 

Cathy Rothermel 

Media Tech 

336-334-5310  

Media Services Desk  

336-334-5078 

Sandbox 

336-334-5113 

A+ Schools 

Gerry Howell  

Executive Director 

336-217-5116 

Becky Crews 

Admin. Assistant 

336-217-5117 

 

Academic Assessment 

Steve Zerwas, Director 

336-334-5535 

Liane Davenport 

Admin. Assistant 

336-334-5531 

 

Communication Across  

Curriculum (CAC)  

Walter Beale 

Program Director 

336-256-0386 

Agnes Szarka 

Program Assistant 

336-256-1390 

Kim Cuny  

Speaking Ctr. Director 

336-256-1389 

Erika Lytle  

SC Assist. Director 

336-256-1346 

Sara Littlejohn  

Writing Ctr. Director 

336-256-0483 

Jennifer Whitaker  

WC Asst. Director 

336-334-3983 

         

 

 

Ray Purdom,  Director 

336-334-5108 

Marian Harrison  

Associate Director 

336-334-5035 

Rob Owens  

Blackboard Administrator 

336-334-5036 

Amanda Schipman 

Facility Dev. Coordinator 

336-334-5128 

Judy Johnson 

Admin. Secretary 

336-334-5068 

Lynn Wyrick  

Admin. Associate 

336-334-5080  

Classroom Tech Support 

Neal Thacker, Coordinator 

336-334-5272 

Michael Carter 

Media Producer 

336-334-5287 

Juan Fernandez  

Media Technician 

336-334-5324 

Cornelia Strong College 

Anne Barton, Director 

336-852-1837 

Linda Danford  

Admissions Director 

336-334-5729 

Justin Horton 

Res. College Coordinator 

336-334-1214 

 
Ione Grogan College 

John Sopper, Director 

336-334-5898  

Cindy Wyrick  

Admin. Associate 

336-334-5898 

 
Warren Ashby Residential    
College 

Fran Arndt, Director  

336-334-5915 

Jeanne Aaroe 

Assist. Director 

336-334-5915 

David Rogers 

Residence Coordinator 

336-334-5915 

Paul Ashby, Office Assist. 

336-334-5915 

University Teaching &  

Learning Center (UTLC)  

Living Learning Communities 

 

 

 

 

Pat Joyner  Lee Odom  Sherrunda Alston 

Business Manager Executive Assistant Administrative Associate 

336-334-3729  336-334-5393  336-256-8533 

pdjoyner@uncg.edu lhodom@uncg.edu slalston@uncg.edu 

Micheline Chalhoub-Deville, Interim Associate Provost 

mbchalho@uncg.edu 


